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BACKGROUND 
• The use of telemedicine could provide better access to specialized 
palliative care teams (SPCTs) for a higher number of patients in the 
future. So far there is a lack of the patients and relatives views on the 
use of telemedicine in palliative care.  
• There is a limited scientific evidence for the use of telemedicine and 
telehealth in palliative care  at home. 
• Knowledge about the impact of telemedicine on palliative care  in rural 
areas is needed. 
• The provision of specialized palliative care is both wanted and needed 
and may contribute to avoid unwanted hospitalization at the End of 
Life. 
OBJECTIVES 
• To explore the views of palliative patients about the use of telemedicine 
and video communication within palliative care. 
 
 
METHODS 
• A qualitative  pilot-study with telephone-interviews of palliative 
patients is used to get knowledge about their views of using 
telemedicine in palliative care for their future care in 
connection with already scheduled consultations with the 
specialized palliative care team. 
• Patients included in the study therefore have to be in need for 
specialized palliative care at home. 
• A semi-structured interview containing questions shown in 
table 1. was used. 
 
 
Tble 2: Participants 
Women Men 
Persons 7 8 
Ages 29-80 42-71 
Answer to 
Question 2, 3, 
and 4 
2 
No:3 
Yes:3 
No: 1 
Yes 7 
4 
No:4 
Yes:2 
Don’t know: 1 
No: 
Yes: 
RESULTS 
• So far 15  patients participated (age between 24-89 years). All 
approached patients did answer. 
• The gender was half and half and except one all interviews 
where telephone-interviews. 
• The interview guide was used and understood of most 
participants. Some needed clarifying explanations, to 
understand the concept of telemedicine.  Patients  who are 
tired seem to struggle with figuring out what telemedicine is 
about and how it works. 
• Most men state that the opportunity to show bodily chances 
could improve the treatment or even get started earlier on a 
sufficient treatment. 
CONCLUSIONS 
 
• The first results of the telephone interview suggest, that patients 
accept telemedicine as an overall solution to improve the contact 
to the SPCT and their treatment. 
• It is acceptable for most patients. 
• Not all  think, that many participants in a teleconference is 
convenient. Some say it may disturb that to many people 
participate in the conference. 
• Most women in the pilotproject prefer the telephone contact, to 
keep focused. Some are concerned about how they look. 
• So far only patients were asked. The next step is to enroll the 
relatives to get there view on telemedicine. 
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Table 1: Interviewguide for telefoninterviews of patients 
 
1. Do you have a personal computer or a tablet with internet-connection 
available in your home? 
2. Would you like to participate in video communication with a doctor 
and nurse instead of speaking to them via telephone? 
3. Do you think video communication could be advantageous than using 
a telephone for communication?  
4. Would you like to participate in video communication with the 
palliative care team and others (for example with your primary care 
nurses, your general practitioner, relatives who live far away or others 
involved)? 
5. Do you have any other comments? 
Fig. 1: The informants comments on pros and conts 
If you don´t 
remeber to god 
it could be an 
advantage to 
see people 
Not for me because I 
can’t see and have to 
concentrate to much  
More personal 
contact. You can 
see the other 
person ond the 
facial 
expressions/mimic. 
For me it is 
important to be 
abble to reach 
somebody and not 
to wait for a 
consultations 
You can see 
the pills, 
that I am 
talking 
about 
Would be easier for 
al parts. Saves some 
time for me to 
come to you or the 
other way round. 
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